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Session Description:

Utilizing Self-Care Technology to Improve the Lives of Children and 

Adolescents

Increasingly, new technologies are advancing that use a self-care approach to 

behavioral health treatment. This allows health consumers to stay engaged in their 

own treatment as it is an important component in your own recovery. 

Attend this session to learn about one of these important technology tools that has 

been proven effective in keeping the consumer engaged in their own treatment.

Technology TAY-College

School-

Based

Trauma 

Informed

Foster Care
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Outline

A.Brief Organization Overview

B.Why Integrate Technology

C.Where/How is Tech Utilized

D.Demonstration – Web/Mobile

 Current/2.0

A.Provider Integration and Support

 Learnings

B.Data Collection
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myStrength:

evidence-based, 

self-help resources 

offering providers 

the ability to meet

consumer 

demand, extend 

access, improve 

outcomes and

lower cost of 

care.
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Mind
Clinically Proven 

Psychotherapy 

Models

Body
Wellness 

Applications

Spirit
Spiritual and 

Inspirational 

Resources

CBT

Motivational 

Interviewing

Behavioral Activation

CBT-Relapse

Mindfulness

ACT
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Building a Personalized Program
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Limited direct care hours compared to the time clients have 

on their own - to work on skills to promote and foster their 

recovery.

The problem…

WHY Integrate Technology in your Client-Care Model?

1:168 (or 5:168) Rule

A clinician sees a client one or five 

hours out of the 168 hours in a 

week.
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Mental Health Shortages/Increase Demand

Based on IN 

population, 

should be 650 

psychiatrists, 

2013 = 356* 

9.8% of 

Hoosier 

adolescents 

ages 12 to 17 

reported had at 

least one MDE 

in past 12 mos.

57% of the state's 92 
counties designated mental 

health shortage areas

43 counties report no 

practicing psychiatrists/27 

no practicing psychologist
https://secure.in.gov/children/files/cisc-2014-1119-2012-Indiana-Mental-

Health-Workforce-Report.pdf. 

*Bryan Mills, president and CEO of Community Health Network

https://secure.in.gov/children/files/cisc-2014-1119-2012-Indiana-Mental-Health-Workforce-Report.pdf
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Adoption of Technology

Carolinas 

HealthCare System

Primary/Chronic 

Care Integrated 

Application

Behavioral Health 

Treatment 

Extender

Wellness/Wellbeing 

Self-Help Resource

100+ Community 

Health and 

Addiction 

Payers/Providers
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Empowerment and Engagement

Intake Intervention  Post Therapy

• Community

• Waitlist 

Management

• Reach Rural 

Families

• Workplace 

Wellness

• Bridge Between 

Visits

• Family Sessions

• X-tend to 

members

• Care Giver/Parental 

Support

• Step Down

• Relapse 

Management

• Crisis Plan

• Continuing Care
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Caregivers own accounts regardless of age of the 

child

Focusing on their stress/education/support of the 

child

For the kids, caregivers consider the maturity of 

the child and then have them have their own 

account as well, with the plan of them and the 

caregiver engaging together on the site

Age 16-18, transition to the youth using the site 

on their own as they move forward

Kids/Adolescents/Aging Out
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School-Based Programs

myStrength was made available to the students, 

parents and staff at local high schools where traumatic 

events took place as a resource for coping with trauma 

symptoms

Community Crisis Response Services

Beth Tamborski, Clinical Manager of Integrated Care and 

Turning Points, Arapahoe Douglas Mental Health Network
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myStrength Youth
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The myStrength Clinical Philosophy and Goals

To help build resiliency and develop healthy coping skills

Theoretical framework: Positive psychology and Mindfulness 

To help identify their mental health needs and connect them to 

resources when they need them most

Theoretical framework: Psycho-education, Acceptance and 

Commitment Therapy (ACT), Mental health first aid, and Cognitive 

Behavioral Therapy (CBT)

To provide an engaging, interactive, supportive, and content-rich 

experience

Design Inspiration: Netflix, Instagram, and Spotify
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Content Creation Overview

Evidence-Based Content – myStrength has an exclusive relationship with New Harbinger Publishing -

the largest publisher of proven, evidence-based self-help workbooks

Student Panel Feedback – Activities created with the input of a panel of 60 students from colleges 

across the country
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Find What Works Best for YOU!

• Over 100 activities for students to 

work on

• Short and long activities

• Videos, articles, inspirational quotes, 

mindfulness exercises

• Topics designed by 

students
• “I’m Freaking Out” 

• Happiness

• College Life

• And many more… 

• Personalized Experience



© 2016 myStrength, Inc. All rights reserved.

Sources: Go here

22

“It is very helpful at times when anxiety begins to 

rise and I am unable to control it. There is always 

something to do to take my mind into a place of 

serenity.”

myStrength Users

“It is an awesome 

tool for anyone who 

needs a positive 

outlet. No judgment, 

and it is personalized 

just for you.”

“ ”

“ ”
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Chronic Pain & Opioid Management

Clinical Framework:

• Psycho-education

• Acceptance and commitment

• Positive psychology

• Cognitive behavioral therapy

Capabilities:

• Daily Planning tools

• Clinician visit support tools

• Functional assessments

Additional Considerations:

• Opioid management

• Opioid-specific recovery
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Integrative Clinical Approach with Evidence Based Models

• CBT

• Behavioral Activation

• Acceptance and 

Commitment (ACT)

• CBT

• Mindfulness

• ACT

• Motivational Interviewing 

and Stages of Change

• Relapse Prevention 

(CBT)

• CBT

• Positive Psychology

• Mindfulness

• ACT

Depression

Anxiety
Chronic 

Pain

SUD
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Training and Promotion Online Client Referral Page

Case Management ResourcesOnline Provider Resources

Clinical Process Mapping 

and Integration Plan

Integration
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Chronic Pain 

+Opioid
Insomnia Trauma ADHD

Adult
Youth: 

College

Youth: 

Adolescent
Caregiver Parenting

Youth: Early 

Childhood

5th grade 
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Customized 

Assessments

Public API

Care Team 

Integration/Notificatio

n

SMS/Text Messaging
Continuously Evolved 

ROI Modeling

Single Sign On 

Integration

EHR/EMR

Customization
Billable Assessments

Continuously Evolved 

Predicative Analytics

Innovation Roadmap

Current Emerging/Future
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Coming in 2016
Customized Onboarding (Now)
 Optimized for quick signup

 Customizable assessments

myStrength Redesign (Fall)
 Simplified user experience

 Mobile-friendly design

Expanded Content
 Mindfulness activities (June)

 Chronic Pain (Fall)

 Insomnia (Winter)

Partner Enhancements (Ongoing)
 API’s– supporting data exchange

 Quality measures support
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Demonstrated Integration Expertise

Suzanne Falaschetti, 

VP of Account 

Services
• Kjirsten Wallace, Director of 

Implementation

• Julie Dorsey, LPC, Director, 

Account Services 

• Yvette Maldonado LPC, 

Director, Account Services

• Jeff Ashmore, Director, 

Account Services 

• Jennifer Cullingford, 

Director of Account 

Services, MA, RD

• Lisa Martin, Director of 

Account Services, MA
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602 Respondents participated in Initial Assessment, 204 in Assessment 2, and 60 in Assessment 
3.

(Note: Follow-up assessment scores are displayed only when N’s are sufficient.)

Depression

Anxiety

Outcomes 2015 – Employee Wellness Scores

CONFIDENTIAL INFORMATION, FOR INTERNAL USE ONLY
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Testimonials

Our treatment programs are designed to 

give the highest [quality] treatments 

possible. However, our available direct 

care hours pale in comparison to the 

time our patients spend on their own 

trying to foster their recovery. 

myStrength technology helps bridge 

the gap between our direct care 

sessions and the daily lives of our 

patients by providing effective, easy 

to use tools they can access at any 

point."
– Billy West, CEO, DAYMARK

Community-Based Providers myStrength Users

“I think myStrength is the next best 

thing to being in a therapy session.”

“myStrength motivates me to 

check my mood and keeps me from 

getting to a dark place.”

“I like the availability of so 

much good information on an 

easily accessible site.”

“It keeps me positive and motivated 

so I have fewer setbacks”
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Testimonials

“…myStrength puts people in the 

driver's seat. It fosters hope through 

fostering a sense of self-efficacy.”

Mandy Fauble Ph.D., Safe Harbor, PA

“This is something that you can do for 

yourself, on your own, when you're not 

here, to move along your recovery at 

the pace that you want to move it along 

at.”

Cheryl Ward, Cornerstone PA

Direct-Care Staff

“…this gentleman dealing with 

schizophrenia said to me, "I got to tell 

you, this is the best thing that you guys 

have ever done for me." He pulled out 

his smartphone and he said, "It's like I 

have my therapist in my pocket.”

Michelle Kelly-Thompson, Human Services Center, PA

“Because she has something to do at 

home in between sessions, we’ve seen 

a huge leap in her recovery, ……she's 

not a high utilizer of our services 

anymore.”

Corey Cantrell, The Center for MH, CO
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Sample Partners

myStrength Mobile (IOS and Android)

• Exclusive use of the 

Photographic Affect 

Meter (PAM) to drive 

personalized ‘in the 

moment’ tools to 

manage and improve 

mental health

• Short form CBT and 

Mindfulness Acceptance 

applications combined 

with personalized 

inspirational resources


