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Certified Community Behavioral Health Clinics (CCBHCs) provide comprehensive mental 

health and substance use care in communities across the country. They provide, at a minimum, 

a set of nine core outpatient services that adhere to federally defined standards, including 24/7 
mobile crisis response, specialized care for veterans, and structured collaboration with 

community partners to ease the pressure on emergency departments and law enforcement. 
CCBHCs are required to serve anyone with a need for mental health and substance use care, 

regardless of age, ability to pay or place of residence. There are two primary types of CCBHCs: 

• Medicaid CCBHCs operate under either the CCBHC Medicaid Demonstration or a State 

Plan Amendment and receive reimbursement through a prospective payment system 
(PPS). 

• Substance Abuse and Mental Health Services Administration (SAMHSA) Federal 
Grantees receive grant funding from SAMHSA to establish or expand the CCBHC model. 

State Impact: 13 Total CCBHCs (8 Medicaid CCBHCs and 5  

SAMHSA Federal Grantees) 
 

 

Expanding Timely Access to Care: The 12 Indiana CCBHCs that responded to the 

survey collectively serve more than 119,013 individuals, representing a 31% 

increase in the number of individuals served since becoming a CCBHC. Of these, the 
seven Medicaid CCBHCs collectively serve 73,744 individuals, accounting for 
approximately 62% of all individuals served by responding Indiana CCBHCs. The 5 
SAMHSA Federal grantees collectively serve 45,269 individuals, representing the 
remaining 38% of the total population served. 

Since becoming a CCBHC, 58% of Indiana CCBHCs reported increases in the number 

of children and youth served, 42% reported increases in uninsured individuals 

served, and 17% reported increases in individuals with mental health or substance 

use needs who had not previously received behavioral health care. These trends 

varied between Medicaid CCBHCs and SAMHSA Federal grantees. 

Among Medicaid CCBHCs, 43% reported increases in children and youth served, 

29% reported increases in uninsured individuals served, and 29% reported 

increases in individuals who had not previously received behavioral health care. 

Among SAMHSA Federal grantees, 80% reported increases in children and youth 

served, while 60% reported increases in uninsured individuals served. 
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Improving Access to SUD Care: 42% of Indiana CCBHCs reported an increase in 

the number of individuals receiving medication for opioid use disorder (MOUD). The 
findings were largely consistent across CCBHC types, with 43% of Medicaid CCBHCs 

and 40% of SAMHSA Federal grantees reporting increases in the number of 
individuals engaged in MOUD treatment. 

 

Serving Children, Youth, and Families: All Indiana CCBHCs (100%) provide 

behavioral health services on-site in one or more schools, child care settings, or 
other youth-serving locations. This includes 100% of both Medicaid CCBHCs and 
SAMHSA Federal grantees, demonstrating a statewide commitment to bringing 
behavioral health services directly to children and youth where they learn and 

receive support. 

 

Serving Justice-Involved Individuals: All Indiana CCBHCs (100%) reported 

engaging in one or more innovative partnerships with criminal justice agencies. The 
most common activities included providing behavioral health services in 
partnership with courts (100%), training law enforcement officers in Mental Health 
First Aid or other behavioral health awareness programs (83%), and increasing 
outreach to people with criminal legal system involvement (75%). 

Among Medicaid CCBHCs, 100% partnered with courts, 86% increased outreach to 

people with criminal legal system involvement, and 83% provided Mental Health 

First Aid or other behavioral health awareness training for law enforcement. 

Similarly, 100% of SAMHSA Federal grantees partnered with courts, while 80% 

increased outreach to people with criminal legal system involvement and 80% 

trained law enforcement officers in Mental Health First Aid or other behavioral 
health awareness programs. 

 

Serving Older Adults: Since becoming a CCBHC, 33% of Indiana CCBHCs reported 

an increase in the number of Medicare-only beneficiaries served. This increase was 
reported by 43% of Medicaid CCBHCs, compared with 20% of SAMHSA Federal 

grantees. 

 

Addressing Homelessness through Partnerships: CCBHCs play an important role 

in connecting individuals to housing resources and reducing homelessness. Among 
Indiana CCBHCs, 58% reported improved connections to housing assistance 
programs for their clients, 42% reported increased access to stable housing, and 
33% reported reductions in homelessness among the individuals they serve. 
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Among Medicaid CCBHCs, 57% reported improved connections to housing 
assistance programs, 43% reported increased access to stable housing, and 29% 

reported reductions in homelessness among their clients. 

Among SAMHSA Federal grantees, 60% reported improved connections to 

housing assistance programs, 40% reported increased access to stable housing, and 
40% reported reductions in homelessness among their clients. 

 

Investing in Workforce: Medicaid CCBHCs in Indiana are addressing workforce 
shortages by strengthening recruitment and retention strategies, expanding staffing 
capacity, and supporting workforce development. 

CCBHCs in Indiana 

Medicaid CCBHCs SAMHSA Federal Grantees 

• Adult and Child Health, Inc. • Community Health Network 

• Centerstone of Indiana, Inc. • Cummins Behavioral Health Systems 

• Hamilton Center, Inc. • LifeSpring Mental Health Services 

• Oaklawn Psychiatric Center 
• Parkview Behavioral Health Institute - Park 

Center 

• Radiant Health 
• Porter-Starke Services, Inc. 

 

• Sandra Eskenazi Mental Health Center  

• Southwestern Behavioral Healthcare, Inc.  

• 4C Health  
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